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Copyright 2011, Faye Business Systems Group, Inc.
All rights reserved.

Trademarks
Authorize.Net is a registered trademark of Authorize.Net.
SugarCRM is a trademark of SugarCRM, Inc.

All other company and product names may be trademarks of the respective companies with
which they are associated.

This documentation and the software described herein, is prepared and published under
license. Neither Authorize.Net nor SugarCRM, Inc. has tested or verified either the software or
any representation in this documentation regarding the software. Authorize.Net and SugarCRM
do not make any warranty with respect to either this documentation or the software described
herein, and specifically disclaims any warranty, express or implied, with respect hereto,
including the warranties of fitness for a particular purpose and merchantability.

Compatibilities

This software is currently compatible with:

Authorize.Net Payment Gateway
SugarCRM v6.0
SugarCRM v6.1
SugarCRM v6.2
SugarCRM v6.3
SugarCRM v6.4

Contact Us

Email: info@fayebsg.com

Web: www.fayebsg.com

Voice: 818-227-5130

Fax: 818-227-5099

Snail: 6320 Canoga Avenue, 15" Floor

Woodland Hills, CA 91367
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Overview

SugarCRM is the leading open source CRM software package in the
world. Authorize.Net enables merchants to authorize, settle and
manage credit card and electronic check transactions via Web sites,
retail stores, mail order/telephone order (MOTO) call centers and
mobile devices.

The FBSG Sugar CRM — Authorize.Net Integration Application
allows you to securely enter credit card billing information on
Authorize.Net from within Sugar CRM. Authorized users are able to
charge and authorize credit cards for specific amounts. When using
this enhancement, your client profiles and billing information will be
organized and safely stored for easy access.

Key Benefits

e  Safe and simple credit card transactions that are in compliance
with all credit card laws.

) Protection of all your client profiles and billing information.

e Create quick and easy profiles with credit card data for all your
customer quotes.

e Avoid re-entering billing information for returning clients.

) Fast and secure client billing and reprocessing of payments

) Easy updating of all customer billing information.
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Introduction

The FBSG SugarCRM — Authorize.Net Integration Application has the following
capabilities:

1. Allows you to add and edit multiple credit cards per account or contact. All
credit card data is stored online in Authorize.Net's secure database. No
credit card data is stored in Sugar.

2.  Allows you to authorize a credit card on an account, contact, or for a
specific quote.

3.  Allows you to charge a credit card on an account, contact, or for a specific
quote.

4, Provides a sub-module under Accounts and Contacts containing all
Authorize.Net credit card transaction history associated with the related
Account or Contact.

Once the Sugar-Authorize.Net Settings have been configured under the
Administration portion of Sugar, the new functionality is ready to use.
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This application synchronizes data between SugarCRM and Authorize.Net. The installation
requires two steps:

A. Installation of the SugarCRM — Authorize.Net Integration module within SugarCRM
B. Configuration of module

You will need the following file from FBSG to complete the installation:
FBSG_SugarCRM_AuthorizeNetIntegration.zip

Procedures — Installation

1. Log into your SugarCRM instance using an account with Administrative privileges.
2. Go to the Administration page within Sugar (Click ‘Admin’ in the upper right corner).

3. Click ‘Module Loader.’

® AmédnmuUART CEE— 7
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Procedures — Installation (Continued)

4. Click ‘Choose File,” find FBSG_SugarCRM_AuthorizeNetIntegration.zip, press
‘Open’, then press ‘Upload.’

&  Bmenms HEAHNB

M SUGARCRM.

Administrator | Log Out | Employess

wms | Admin | Suppon A
Heme  Accounts  Contacts  Opperwnities  Leads  Activiies  Reports BEELEULCULLEE =
Medule Loader
The followireg xlinsond are installed on Bis o . R )
Hame EnableCisable Tree Wevsion Dt Inetalled Desenphon

sodule [Choosa Fila | g fle chosen

5. Click ‘Install,” accept the license agreement, and click ‘Commit.’
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6. The module will install.

&  Bmenms HEAHNB

M SUGARCRM.

Home  Accounts  Contacts  Opporunities  Leads  Activies  Reports SERRIGIECULLES

%
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Procedures — Installation (Continued)

7. Click the ‘Administration’ tab, then click ‘Repair.’
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Procedures — Installation (Continued)

9. Scroll to the bottom of the page, and click ‘Execute.’

® BmAa B xE

Daldo

bl [OU AL ENTd U
ReportMaker not Audit Enabled...
SugarFeed not Audit Enabled...
Audit table for Motificationss already exists. skipping...
EAPM not Audit Enabled...
OAuthKey not Audit Enabled..
OAuthToken not Audit Enabled...
SugarFavorites not Audit Enabled...
Feed not Audit Enabled...
Audit table for fosg_authlogs already exists. skipping...
Audit table for fosg_AuthorizeMets already exists. skipping...
Done

D 5 found er se and vardefs

The following script will syncthe database structure with the structure definedin the vardefs. You have the option of exporting this script and then running it against your database
o run the script.

NOTE: any changes you make to the script in the textbox will be reflected in the exported or executed code.

/* Table : fosg_authorize_profiles */
/* MISSING TABLE: fbsg_authorize_profiles */
CREATE TABLE fbsg_authorize_profiles (id varchar(36) NOT NULL related_id varchar(36) NULL ,related_api_key varchar(36) NULL related_type varchar(50)

MNULL .profile_id varchar(150) NULL , PRIMARY KEY (id), KEY idx_fbsg_authorize_rel (related_id, related_api_key, related_type), KEY
idx_fosg_authorize_prof (profile_id)) CHARACTER SET utfé COLLATE utf8_general_ci;

Execute Export

Return to Administration page
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Procedures — Configuration

Note: You may have to log out and log back in after you “execute” in order for the “Authorize.Net
Settings” to appear in the admin screen (see below screen shot).

1. Go to the ‘Admin’ screen, scroll to the bottom, and click ‘Authorize.Net Settings”.

[/ @8 Administration » Sugarcr. Y| Terms of Use o T e o
€« C (D fayebsg-hosting.com/Sugar/Sugarlessie/index.php? jule=Administration&action=index oA

p== — 7
S ImoenmBUERT ) 5

[@) Releases Manage releases and versions

Forecast
Define time periods for the Forecasts module. These time periods display in the Time Periods drop-down menus in the Forecasts Module.

¢B Time Periods Manage time periods

Contracts

Define confract types for the Confracts module. When users create a contract, the Types drop-down menu displays the contract types for selection

_# Contract Types Manage contract types

Add, edit, and charge credit cards from with SugarCRM
Authorize Net Settings Manage Authorize Net Configuration
Synchronize contacts, campaigns, and campaign results from Constant Contact

nstant Contact Integratior

Constant Contact Control Panel Manage Constant Contact Configuration

& Print + Back to top

Server response time: 0.91 seconds -

2. Enter your Authorize.Net login key and transaction key. Check the “Test Account”
checkbox if the entered Authorize.Net information is a for an Authorize.Net test
account. The License Key is supplied by FBSG.

Rev. 3/15/12 [Page 12 of 38] FBSG ...\sugar — auth.net integration.doc
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|
w SUGARCRM.

Home Accounts Contacts Opportunities Reports Documents Authorize.net Integration

Basic Configuration

Autharize net API Login Key 9H4UddgA33zT <
Authorize.net APl Transaction | assesesensennas <
Key
License Key (expires 2015-01-01): | 30000 -00000000000000 < h
Test Account ]
Permissions
Edit Permissions For Administrator (admin) E

Allow Profile Editing

<

Allow Card Authorization:

Allow Card Charging

3. By default, no users are able to edit billing profiles, or charge or authorize cards. Use the
Permissions section to set the permissions for each user.

[
w SUGARCRM.

Home Accounts Contacts Opportunities Reports Documents Authorize.net Integration

Basic Configuration
Authorize.net APl Login Key 9H4UddgA33zT
Authorize.net APl Transaction | eecsceececesses
Key
License Key (expires 2015-01-01): | 30000 000000000-00000 L\\’
Test Account &

Permissions

Edit Permissions For Administrator (admin) E
Allow Profile Editing &
Allow Card Authorization: &
Allow Card Charging ]

4. Authorize.Net billing profiles in Sugar are linked through the Authorize.Net API Login Key. If
the API Login Key is changed, those billing profiles will no longer be available for charging or
authorizing. If the API Login Key is changed back to its original value, those profiles will once
again be available.

Rev. 3/15/12 [Page 13 of 38] FBSG ...\sugar — auth.net integration.doc
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Procedures — Retrieving your API| Login ID and Transaction Key

1. First, log in to your Authorize.Net account.

Authorize Net S =¥

-
& - *
a CyberSource solution 7 ey

Please Log In!
Merchants Lost $2.7 Billion to Online Fraud in 2010 Lol LLLE
Protect your business with our '
Advanced Fraud Detection Suite™ and B e a5 nomat smaropartsteroy g Password
its 13 fraud-fighting filters and tools! Y NP
only $9.95:‘n‘ onth @ Do ot authorize, but Role for v
. @ Decline the transaction. Forgot Your Password?
Log in to sign up! . i i Forgot Your Login ID?

2. Click ‘Account’

Rev. 3/15/12 [Page 14 of 38] FBSG ...\sugar — auth.net integration.doc
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Authorize.Net

a CyberSource solution

Tools

Feedback | Contact Us | Help Log Out

# T - -
- P =
o a X ‘."ﬂ..'f“..
‘-. L "“\
~

Reports

Virtual Terminal | Unsettled Transactions

ANNOUNCEMENTS

211612 New

Hew ARB Reporting Capabilities
211412 New

Reminder to Download Transactions

TOOLS

Virtual Terminal

Upload Transactions

Recurring Billing

Fraud Detection Suite
Customer Information Manager
Simple Checkout

REPORTS

Transaction Detail
Transaction Statistics
Returns

MNotice of Change
QuickBooks Download

SEARCH

Search by Batch

Search by Business Day
Unszettled Transactions
Suspicious Transactions

ACCOUNT

Settings

Billing Information
Statements

User Administration
User Profile

rehensive answers to
| as useful links to

ing us. We

e you need

hitps:'support. authorize.net!, provides
virtually any customer support question, as
video demos, help files and informaion on co

help.

eCheck.Net®

Offer your customers an additional payment option. eCheck. Met
enables you to accept and process electronic check payments
directly from your website, Virtual Terminal or Batch Upload.

Automated Recurring Billing™ {ARB)

ARB enables you to create "subscriptions™ for recurring billings.
Simply enter the customer's payment information, billing amount,
and a specific billing interval and duration. ARB automatically
generates the subsequent recurring transactions for you!

Advanced Fraud Detection Suite™ (AFDS)

The Advanced Fraud Detection Suite safeguards your account using
powerful ransaction filters and IP address tools to identify and
prevent suspicious transactions. Flexible settings allow you to
customize the transaction filters to meet your unique business
needs.

Customer Information Manager (CIM)

CIM allows you to store your customers’ sensitive payment
information on our secure servers, simplifying payments for
ratiirninn rnstnmers and racorrinn transactinne it ran alen haln van

3. Click ‘API Login ID and Transaction Key’

Rev. 3/15/12 [Page 15 of 38]

FBSG ...\sugar — auth.net integration.doc



| Faye
Business
Systems
* Group

Home

Settings

Billing Information
Statements

User Administration

User Profile

Tools
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Operating Manual

Reports Search

Settings

Account

The following sections provide access to your payment gateway integration and Merchant Interface
settings. For help with configuring these settings, click the Help link in the top right corner of each settings

page.

Transaction Format Settings

Transaction Submission Settings
Virtual Terminal

Payment Form

Transaction Response Seftings
Transaction Version
Response/Receipt URLS

Silent Post URL

Email Receipt

Upload Transaction File Format
Partial Authorization

Receipt Page

Relay Response

Direct Response

FDS Customer Response

Security Settings

Basic Fraud Settings
Card Code Verification
Daily Velocity

General Security Settings

Test Mode
Password-Required Mode

EI’I.:I.JI'H W e IR TS LI MELI'IU(..
Transaction Details AP

>

Address Verification Service
Cardholder Authentication

MD5-Hash L\\f‘s
File Upload Capabilities

APl Login 1D and Transaction Key

dodile Device Managemen

4. Your API Login ID will be available directly on the page. To get a valid transaction key, answer
the secret question, and make sure that ‘Disable Old Transaction Key(s)' is not checked. This

will keep any previously created Transaction Keys valid.

Rev. 3/15/12 [Page 16 of 38]
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Feedback | ContactUs | Help Log Out
Authorize.Net e EE b

a CyberSource solution "'\G’r 1"-:“’ e-?
A
Tools Reports Search Account
Settings APl Login ID and Transaction Key Help
Billing Information
Statements Your APl Login ID and Transaction Key are unique pieces of information specifically associated with your
User Administration payment gateway account. However, the APl lagin ID and Transaction Key are MOT used for logging into

the Merchant Interface. These two values are only required when setting up an Internet connection
petween your e-commerce Web site and the payment gateway. They are used by the payment gateway to
authenticate that you are authorized to submit Web site transactions.

User Profile

IMPORTANT: The APl Login ID and Transaction Key should not be shared with anyone. Be sure to store
these values securely and change the Transaction Key regularly to further strengthen the security of your
account.

For more information about the APl Login ID and Transaction Key, please refer to the Reference & User
Guides or contact your Web developer.

APl Login ID: |—|€

APl Login ID Last Obtained: 03/M16/2012 22:36:50
Transaction Key Last Obtained:  03/26/2012 15:10:00

Create New Transaction Key

* Required Fields

You may obtain a new Transaction Key as often as you wish by providing your Secret Answer. You may
choose to disable the old one immediately by checking the Disable Old Transaction Key(s) option. If you
do not immediately disable the old value, it will automatically expire in 24 hours.

Se&et Question: What is your pet's name?

Secret Answer *

[T pizable Old Transaction Keyis)

[ Submit ][ Cancel ]

5. Your new Transaction Key will be available after clicking ‘Submit’.
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Authorize.Net

a CyberSource solution

Home Tools

Settings

Billing Information
Statements

Uzer Administration

User Profile
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Transaction Key

Your Transaction Key has been successfully created.

Current Transaction Key: : (
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Using the Inteqgration with Accounts or Contacts

1. Select an Account or Contact.

2. Note the options in the new Authorize.Net section in the Overview section:

e Add/Edit Payment Profile
e Authorize a Profile
e Charge a Profile

@ A= B Y BN B®

‘ SUGARCRM. Welcome, Wes Curtis | Log Qut | Employees | Admin | Support | Help | About
Home m Contacts Opportunities Leads Calendar Reports v All =
ﬁ » Hammer Group Inc © Create

Duplicate Delete Find Duplicates Get Data | “iew Change Log

Account Overview

Flame  Harmer Group Inc - Office Phone:  (028) 845-4655
Website:  wwaw suppartvegan. biz Fax
Billing Address. 48920 San Carlos Ave 2 Shipping Addrese. 428020 San Carlos Ave 5
Santa Monica CA 34416 Santa Monica CA 34416

LUSA USA

Description

Emall Address vegand2?@nexample.tw (Primany

vegan.ga. kid@example. name

Authorize.Net

Enter / Edit Fayment Information: | Add / Edit Payment Prafile
Authorize a Fayment Profile: | Authorize a Profile

Charge a Payment Frofile: | Charge a Profile

Hew Panel 1

Rev. 3/15/12 [Page 20 of 38] FBSG ...\sugar — auth.net integration.doc
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Adding or Editing a Payment Profile

1. Click the Add/Edit Payment Profile button.

[ Union Bank » Accounts »

< C @ fayebsg-hosting.com/Sugar/Sugarlessie/index.php?module=Accounts&action=DetailView&record=1b1034%e-96b0-7109-da85-4ec17987d05b

& EBméeAaAm=ABDN

¥ SUGARCRM. ome. Wes Curtis | Log Out | Employees | Admin | Support | Help | About =
Home Contacts Opportunities Ly = All =
! ose
ﬁl » Union Bank © Create
Duplicate Delete | | Find Duplicates Get Data Vies 1y Add a New Payment Method
Account Overview
Mame  Union Bank ~ -6271
Website: www.gainfo.co.jp
Biling Address: 9 IBM Path th =
Sunnyvale CA 40323 e CA 40323
Usa Shipping Information Add a New Shipping Address
Descripti
ascription o6k el

Enter / Edit Payment Information. Add / Edit Payment Profile Shipping Address: Union Bank d.vegan@example.co.jp (Primary)
9 IBM Path d@example edu
Sunnyvale, CA 40323

Charge a Payment Profile Charge a Profile usa
(004) 170-5271
Authorize a Payment Profile Authorize a Profile
New Panel 1 o
Importance:  A-Top Importance
More Information
Type: Customer al e

2. Click Add a New Payment Method.

i Union Bank » Accounts s © » ol

< C | @ fayebsg-hosting.com/Sugar/Sugarlessie/index.php?module=Accounts&action=DetailView&record=1b1034%e-96b0-7109-da85-4ec17987d05b A
& B me A = *
¥ SUGARCRM. = Wes Curtis | Log Out | Employees | Admin | Support | Help | About ||z
Home Contacts Opportunities 5 All =
ose
ﬁl » Union Bank . © Create
Duplicate Delete Find Duplicates Get Data Vie
Add a New Payment Method (%
A it Overvi - -
ceoum erview @ Credit Card 2 Bank Account (USA enly)
Mame. Union Bank « -5271
e
Website .CO.Jp . .
gleaas) wiw gainfo'co Expiration Date: :’ * (mm/yy)
Biling Address: 9 IBM Path Card Code: laretis th =
Sunnyvale CA 40323 e CA 40323
A Billing Information
Description
Enter / Edit Paymant Informati j . le.co.jp (Pr
nter / Edit Payment Information: | Add / Edit Payment Profile s s o e.co.jp (Prmary)
Company: |Union Bank
Charge a Payment Profile: | Charge a Profils
Address: |9 IBM Path
Authorize a Payment Profile: | Authorize a Profile City:
State: [CA | Zip: 40323
How Panel 1 couney:
Importance:  A-Top Importance Phone: |(004) 170-5271
el

More Information

Customer
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Adding or Editing a Payment Profile (continued)

3. Enter the information as indicated and click SAVE.
- A valid credit card number must be entered on this screen.
- Multiple credit cards may be saved under each account.

Rev. 3/15/12 [Page 22 of 38] FBSG ...\sugar — auth.net integration.doc



| Faye
Business
Systems
* Group

Authorizing a Credit Card

1. Click the Authorize a Profile button on the Accounts or Contacts Screen.

Faye Business Systems Group
SugarCRM — Authorize.Net Integration
Operating Manual

i Hemmer Group Inc = Acc o

< C | ® fayebsg-hosting.com/Sugar/Sugarlessie/index.php?madule=Accounts&offset=3&stamp=1332026494091016100&return_module=Accounts&action=DetailView&record=04a5f36¢c- 1§

§ I médnAn=BUERB

g SUGARCRM.

Home Contacts Opportunities Leads Calendar Reports -

ﬁl » Hammer Group Inc
Duplicate Delete

Account Overview
Nam
Vebsite
Hilling Address
Description

Enter / Edit Payment Information,

Charge a Payment Profile

Authorize a Payment Profile

New Panel 1

Find Duplicates

e Hammer Group Inc «

wwnw supportvegan. biz

48920 San Carlos Ave
Santa Monica CA 3441
UsA

Add / Edit Payment P

Charge a Profile

Authorize a Profile

Importance:  A-Top Importance

More Information

Type: Customer

2. All credit cards on file for this account or contact will be listed.

Get Data

View Change Log

= Ship,

ping Address

alcome, Wes Curtis | Log Out | Employees | Admin | Support | Help | About

Office Phone:  (028) 848-4688

Fax

48920 San Carlos Ave

Close

[smount to Authorize: |100.00

4416

lety (Primary)
ple name

Invaice Humber.| 1234567 Authonze
Card Number Bill-To Address Authorize
HHXX0012 48920 San Carlos Ave @
Santa Monica
Hammer Group Inc
ndusity. Vedia

radio button for the one you wish to select.

3. Type the dollar amount to authorize.

4. Type a related invoice or reference number if needed.

5. Click Authorize.

-
& The page at fayebsg-hosting.com says:
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| ’ Cancel
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Authorizing a Credit Card (continued)

6. C|ICk OK to proceed with authorizing the amount indicated.
G' The page at fayebsg- hashng.com says: ﬁ

Response from Authorize.net: This transaction has been
approved.

7. Authorize.Net will return a message indicating if the transaction has succeeded or failed.

8. Click Close to close the authorize window.

9. Refresh the screen and scroll to the Authorize.Net Authorization Log. Note the new
transaction is now present in the transaction history.

_module=Accounts&action=Detal 94a5f36c- T2 | N

e=Accounts&offset

€ X | (@ fayebsg-hosting.com/Sugar/Sugariessie/ir

@_]ﬁllﬁ@ﬂéﬂl.ﬁ

No Dafa
# Cases
Create Select
Num. =  Subject € Status = Priority £ Date Created £ Assigned User £
10 System not responding Closed 11/14/2011 12:26pm Sally Bronsen &) edit (=) rem
4 Waming message when using the wrong browser 11/14/2011 12:26pm Sarah Smith 2 edit (=) rem
4 Authorize.net Authorization Log
Create Select (1-20f2)
Response Code = Amount = Transaction ID = Message = Request Type =  Date Modified =  Created By =
Approved $100.00 2169943106 This transaction has been approved auth_only 03/17/2012 04:25pm Wes Curtis
Approved $1,500.00 2169930311 This transaction has been approved auth_capture 03/17/2012 01:00am Wes Curtis
A Open Invoices
Create Select (0-00f0)
Invoice Number = Invoice Amount = Balance Due = Customer PO Number = Salesperson Number = Invoice Date =
No Dafa =
4 Work Orders
{0-00f0)

Create Select

Mama & Date Modified =
aiting for fayebsg-hosting.c

10. Note that there are two “request types” listed:

Auth_only the card has been authorized
Auth_capture the card has been charged
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Charging a Credit Card

1. Click the Charge a Profile button.

& Hammer Group Inc = Ace (E=2Eoa <"
< C | ® fayebsg-hosting.com/Sugar/Sugarlessie/index.php?module=Accounts&offset=3&stamp=1332026494091016100&return_module=Accounts&action=DetailView&record=94a5f36c- 1 | N
= e E
& Bme® AamB U B cus
g SUGARCRM. slcome. Wes Curtis | Log Out | Employees | Admin | Support | Help | About
Home Contacts Opportunities Leads Calendar Reports - All = [
ﬁl » Hammer Group Inc © Create
Duplicate Delete | | Find Duplicates Get Data View Change Log ¢ (30f3)
Account Overview
Mame  Hammer Group Inc + Office Phone:  (028) 848-4688
lebsite. www.supportvegan. biz Fax
Billing Address: 48920 San Carlos Ave = Shipping Address. 48920 San Carlos Ave E=|
Santa Monica CA 3441 Close 4416
UsA
(smountto Charge: | 50.00
Description
Invoice Number:| 7654321 Charge
Enter / Edit Payment Information. Add / Edit Payment P N le.ty (Primary)
Card Number Bill-To Address Charge
ple name
) 00012 48920 San Carlos Ave @
Charge a Payment Prafile: | Charge a Profile Santa Monica
Hammer Group Inc
Authorize a Payment Profile Authorize a Profile
New Panel 1
Importance:  A-Top Importance
More Information
Type: Customer Tdustry. Media =

2. All credit cards on file for this account will be listed.
the one you wish to select.

Click the Charge radio button for

3. Type the dollar amount to authorize.
4. Type a related invoice or reference number if needed.

Click Charge

S

About to Charge 50.00 to profile ID 58968803, Continue?

-
& The page at fayebsg-hosting.com says:

QK | ’ Cancel

FBSG
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Charging a Credit Card (continued)

5. C|ICk OK to proceed with authorizing the amount indicated.
G' The page at fayebsg-hosting.com says: ﬁ

Response from Authorize.net: This transaction has been
approved.

Authorize.Net will return a message indicating if the transaction has succeeded or failed.

Click Close to close the charge window.
Refresh the screen and scroll to the Authorize.Net Authorization Log. Note the new
transaction is now present in the transaction history.

© N

& Hemmer Group Inc » Acc ESilod x|
< C | ® fayebsg-hosting.com/Sugar/Sugarlessie/index.php?module=Accounts&offset=3&stamp=1332026494091016100&return_module=Accounts&action=DetailView&record=04a5f36c- 1 | W\
| @ -- =
d EBmenAn=mBUERN®® ﬂ
Account Name » City = Billing Country: = Phone %
No Data
# Cases
Create Select
Num. 5 Subject = Status = Priority = Date Created = STgned User =
10 System not responding Closed 72011 12:26pm Sally Bronsen 2 edit (=) rem
4 Warning message when using the wrong browser Clo. 11/14/2011 12:26pm Sarah Smith #) edit (=) rem
# Authorize.net Authorization Log
Create Select (1-30f3)
Response Code = Amount = Transaction ID = Message = Request Type = Date Modified = Created By =
Approved $100.00 2169943106 This transaction has been approved auth_only 03/17/2012 04:26pm  Wes Curtis
Approved §1,500.00 2169930311 This transaction has been approved auth_capture 03/17/2012 01:00am Wes Curtis
Approved $50.00 2169943124 This transaction has been approved auth_capture 03/17/2012 04:31pm  Wes Curtis
# Open Invoices
Create Select (0-00f0) E
Invoice Number = Invoice Amount = Balance Due = Customer PO Number = Salesperson Number = Invoice Date =
No Data

& Work Orders L.

9. Note that there are two “request types” listed:

Auth_only the card has been authorized
Auth_capture the card has been charged
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Using the Integration with Quotes

1. Enter a Quote or display an existing quote.

2. Note the new Authorize.Net section with these buttons:

e Add/Edit Payment Profile
e Authorize a Profile
e Charge a Profile

ﬁ Computers For Nimble Technol =

<« C @ fayebsg-hosting.com/Sugar/Sudarlessizfindex. php? module =Quotestoffset= 18stamp= 133225936 70924 1 7500&retum_module=0uotestaction= 55 |
|
- | & ] =
' EmeéAanmBEUNBHEB
E » Computers for Nimble Technologies Inc
Duplicate

Quote Overview

© Create

FDF Format: | Guote j

Delete Create Opportunity from Quote Email as FDF Frint as POF “iew Change Log 1 of 2

Cluote Subject: Computers for Nimble Technologies Inc Opportunity Marme:

Authorize.net

Enter / Edit Billing Account Payment Information

Authorize Billing Account Payment Profile

Charge Billing Account Payrment Frofile;

Other

Assigned to

CQuote Number: 1 Cluote Stage:  Draft
Putchase Order Mum: 6011842 Yalid Until 0443052012
Fayment Terms: Met 30 figinal P.O. Date;
Billing Account Mame:  Nimble Technologies Inc hipping Account Marme:
Billing Contact Name: Shipping Contact Name:
Eill to: 8 IBM Path Ship to: 9 IBM Path
Ohio MY 46144 Ohio WY 46144
USA LISA
Description:

Add / Edit Payment Profile

Autharize a Profile

Charge a Profile

Date Modified

11142011 12:26pm by Wes Curtis
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Adding or Editing a Payment Profile

3. Click the Add/Edit Payment Profile button to add or edit credit card information. This
data will be saved to the related account as well.

ﬁ Computers For Nimble Technol =

Ny SUGARCRM.

<« C @ fayebsg-hosting.com/Sugar/Sudarlessizindex. php? module =Quotestoffset= 18stamp= 13322598860 37 17 1600&reum_module=0uotesaction= 55 | N

@ A= B U BN B®

YWelcome, Wes Curtis | Log

Home Accounts Contacts

» Computers for Nimble Techn

Duplicate Delete

Quote Overview

Create Opp

Cupte Subject:  Cornputers for Mimbl
Cluote Mumber: 1
Purchase Order Mum: 6011842
Fayment Terms:  MNet 30
Billing Account Mame:  Nimble Technologies
Billing Contact Mame:

Bill to: 9 18M Path
Ohio MY 46144
USA

Description:

Authorize.net

Entet / Edit Billing Account Payment Informa

Authorize Billing Account Payment Pr

Charge Billing Account Paymert Pr

Close

Payment Information

Edit Delete

Shipping Information

Edit Delete

Card Number:
Expiration Date:
Billing Address:

Shipping Address:

Add a Mew Payment Method

w0002

12/15 Edit

Mirnble Technologies Inc
3 IBM Path

Chig, MY 46144

Usa

(902) 366-3177

Add a MNew Shipping Address

Mirnble Technologies Inc
9 IBM Path

Ohio, NY 46144

UsA

(902) 366-3177

coneren o Authorize.Net

All -

© Create

1of2y > PDFFarmat Quotej

Follow the same procedures for adding or editing the information as in the Accounts

section.
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Authorizing a Credit Card

4. Click the Authorize a Profile button.

@l Computers For Nimble Technol

L C @ fayebsg-hosting.com/Sugar/Sudarlessisindex. php? module =Quotestoffset= 18stamp= 1332259886037 17 1600&returmn_module=0uotestaction= 55 |

[ e
- | A ¥ e
» ImédnmBUBENDT
g SUGARCRM. Welcome, Wes Curtis | Log Out | Employees | Admin | Support | Help | About

Home Accounts Contacts Opportunities Leads Calendar m L 4 All -

» Computers for Nimble Technelogies Inc © Create

Duplicate Delete Create Opportunity from Cluote Ermail as FDF Frint as POF | “iew Change Log 1of2) > PDFFormat | Quote j

Quote Overview

Cuote Subject: Computers for Mimble Technologies Inc Opportunity Mame:
Cuote Mumber: 1 Cluote Stage:  Draft
Purchase Order Murm: 5011842 — g
Close
FPayment Terms:  MNet 30
A t to Authorize:
Billing Account Mame;  Nimble Te rountie Auorize 4200.00
Invoice Mumber 1
Billing Contact Mame:
Authorize
Eill to: 9 1BM Pat
Ohia MY Card Number Bill-To Address Authorize
UBA X0000002 5 1BM Path G
™ Ohio, NY 46144
Description: Mimble Technologies Inc
Authorize.net
Enter / Edit Billing Account Faym
Authorize Billing Account P
Chatge Billing Account Payment Profile Charge a Profile ;Il

5. All credit cards on file for this account will be listed. Click the Authorize radio button
for the one you wish to select.

6. Type the dollar amount to authorize. Note the amount defaults to the total amount of
the quote.

7. Type arelated reference number if needed.

8. Click Authorize.
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Authorizing a Credit Card (continued)

il N
5" The page at fayebsg-hosting.com says: ﬁ

About to Authorize 100,00 to profile ID 5068803, Continue?

| oK | ’ Cancel ]

L e

9. Click OK to proceed with authorizing the amount indicated.

i ™
£ The page at fayebsg-hosting.com says: l&]

Response from Authorize.net: This transaction has been
approved.

L .

10. Authorize.Net will return a message indicating if the transaction has succeeded or failed.

11.Click Close to close the authorize window.

12.Check the related Accounts screen to review the transaction log for history of the

transaction.
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Charging a Credit Card

13.Click the Charge a Profile button on the Accounts Screen.

@l Computers For Nimble Technal,

BEme® A= BN BELETB

Computers for Nimble Technologies Inc

Opportunity Marme:

Guote Subject

Cluote Mumber: 1 Cluote Stage:  Draft
Furchase Order Mum: 5011842 A S VAU THTICIA ),
Cloge
Fayment Terms:  MNet 30
Al tto Ch !
Billing Account Mame:  Nimble Te rountio Lhare 4200.00
Invoice Mumber 1
Billing Contact Mame:
Charge
Bill to: 9 IBM Pat
Ohia MY Card Number Bill-To Address Charge
USA 0002 9 |BM Path &
o Ohig, MY 46144
Description: Mimble Technologies Inc

Authorize.net

Enter / Edit Billing Account Paym

Authorize Billing Account P

Charge Billing Account Payment Profile Charge a Profile

Other
Assigned to: Date Wodified: 117142011 12:226pm by Wes Curtis
Teams: Global Date Created: 11142011 12:26pm by Wes Curis
Line ltems

L C @ fayebsg-hosting.com/Sugar/Sudarlessisindex. php? module =Quotestoffset= 18stamp= 1332 260546090827 100&return_module=0uotestaction= 55 |

(e Pl m (T ramsnaede e (i e Dhr o
—

14. All credit cards on file for this account will be listed. Click the Charge radio button for
the one you wish to select.

15. Type the dollar amount to authorize. Note the amount to charge will default to the quote
amount.

16. Type a related invoice or reference number if needed.

17. Click Charge
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-
5" The page at fayebsg-hosting.com says:

===

About to Charge 50,00 to profile ID 5968803, Continue?

| oK

|

Cancel ]

L

17.Click OK to proceed with authorizing the amount indicated.

-
" The page at fayebsg-hosting.com says:

|

L

Response from Authorize.net: This transaction has been

approved.

oK |

18. Authorize.Net will return a message indicating if the transaction has succeeded or failed.

19.Click Close to close the charge window.

20.Check the related Accounts screen to review the transaction log for history of the
transaction.
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Technical Notes

System requirements:
cURL and SimpleXMLElement enabled on web server
Sugar 6.0+ Professional, Corporate, Enterprise or Ultimate

Active Authorize.Net account
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Adding the Authorize.Net Buttons to Screens

The design of our SugarCRM — Authorize.Net Integration provides users with the flexibility to place the
integration functionality in a custom location of their choice (with some limitations). This is accomplished
using the Studio module in Sugar.

There are four fields created during the installation of the integration:

Authorizenet_profile allows user to add credit card information to a profile
Authorizenet_authorize allows users to authorize a card
Authorizenet_charge allows user to charge a card
Authorizenet_profile_edit (for future use)

These fields have been automatically added to the ACCOUNTS, CONTACTS, and QUOTES modules.
You now have the ability to add them to any screen layout desired related to these modules by using the
existing functionality of the Studio module.

Note a standard Edit View from the Studio and the presence of the new integration fields:

[
'ﬁ Studio » Administration » Sugs » Y| =[x

L C | @ fayebsg-hosting.com/Sugar /Sugar essie indesx. php?module=ModLleBLilderg:action=indexa type=studio#mbContent=modules 30ModuUieBLilder %25 action9e30editlayoUt%a 26 vien % ADeditview Sa2eview_me T | A

~ SUGARCRM. Welcome, Wes Curtis | Log Out | Employees | Admin | Support | Help | About
Home Accounts Contacts Opportunities Leads Calendar gtIITENEN] - All =
Modules < || Editview 1B Help
B Accounts = The Toolbox contains the Recycle Bin,
o €1t | Studio > Accounts » Layouts » Editview additional layout elements and the st of
anels

available fields to add to the layout.
- Fields

Relationships
5 Layouts

val
)
=
©

Save & Deplo Wiew Histor Restore Default i il
ploy Y ¥ Display panels as tabs ®I_ Sync to Detailview & The Iayout elements and filds in the

Toolhox can be dragged and dropped into
the layout, and the layout elements and
(T IS 7 fields can be dragged and dropped fram

>
»

Layout

Edittvier the layout into the Toolbm:

i Detailview i N Ofice Ph 7

[Name 2] [offce Phone 2] The layout elernents are Panels and Rows
- ListWiew

Adding & new row or @ new panel to the

|W9b9“9 ¢ ‘ |Fax & | layout provides additional locations in the
layout for filds.
|Biting Strest < | |ghioping steat ;

Crrag and drop any of the fields in the
Toolbox or layout onto a occupied field
position to swap the locations of the two
fields

- QuickCreate

3 Sugar Dashlet
'LJ Popuptview
3 Search

-3 Subpanels

|—EmaiIAddress

|
|-Descrmtion 2 |
|

AEEEEEEEEEREEEE
o F||5|[5||5||S||55||55|8)2=|=
s =z szl 2llaellallalall = =
|| 5|35 5 zlz||l gl 2
*E2|E&||2 ®m|2 3lelaclz g2
=] w || ZF|| o =

s/l ol =l|laellcllz|Ellc||ZZ2 2| =2
zll2|lgllz|=|8]2|E = |E|| 2
A=Y 2% g z
z | Z g
=1 [9] =% o
£ S g

2

2

-3 Mobile Layouts
403 Authorize netYTransaction The Filler fisld creates hlank space in the
Log |-Imp0nance layoutwhere it is placed
B3 Bug Tracker
B3 Calls —
B3 Campaigns }""’“'"‘m“"
F-d Cases - |Tvpe 4 ‘ |\m:|ustnt |
B3 CC Impant
] . Annual Revenue 1| |Employees e
B3 CC Sync Activities Profile | ‘ | |
E-[3 Contacts ]
Authorize 2 Payment |SIC Code ; ‘ |T|cker5ymbm - |
B3 Contracts Prafile
B3 Documents Enter/ Edit Fayment > |Memheruf o ‘ |Ownersh\p |
B-{fhsg_canstantcontactintegration Information o | I | e
Campaign Ratin 2
B3 Knowledge Base =l pald :
Horne Studio Module Builder - Dropdown Editor

S Print + Back totop  »|
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Adding the Authorize.Net Buttons to Screens (continued)

Note how the fields look when added to the layout:

' figl Studio » Administration » Sugs

=i

€« c Ofayebsg—hostlmg‘com/Sugar/SugarJeSS|eﬂmdex‘php?module=M0duIeBunder&acu0n=|ndex&type=stud\0#mbContent:module%3DM0du\eBuﬂder%Zsactlon%3Ded|tl_ayout%26\f|ew%3Ddeta\|vwew%26\/|ew7rrﬂ? Xy

 Améd A =B U

W SUGARCRM.

Home Accounts

Modules <

BZ Accounts 1=

- Labels
Fields

- Relationships

& Layouts

Editview

Detailwiew

ListWiew

QuickCreate

3 Sugar Dashlet

3 Popupiiew

#-C3 Search

E- 3 Subpanels

-3 Mobile Layouts

B3 Autharize.net Transaction

Log

#-1 Bug Tracker

[ Calls —

-3 Campaigns

1 Cases

-3 CC Impart

1 CC Syne Activities

-3 Cantacts

1 Cantracts

#-3 Documents

[ fheg_constantcontactintegration

- knowledge Base =l
Home - Studio | Module Builder

S o o - N T O - B -

o FIEEIEEETET N
= == I =2 =2 = = E
= =T = T = =
=3 sllel|2||8||E||E||8| &
Z 2|z 2lellcl=
2 O
= qllo/| | E]lallZ]Z|Z
m HIENEIENEE
= at RS
=3 S ERIR=1 =
o o o
™ o
5
o) | 8] || ()] || [ ||| |8 [

DetailView

%ﬁ | Studio = Accounts = Layouts = Detailview

Save || Sawve & Deploy

Wiew History || Restore Default

Contacts Oppertunities Leads Calendar -

Copy from Editview [~ Display panels as tabs &

Toolbox

J

&l

Hew Panel

fller)

=
=]
=3
=
@
=3
e}
=
=
)
3
£
S,

Shipping Postal Code

4

Layout
Account Overview
[name )| |ofics Phone 2
[wiesite 2| [Fan 2
[Biling Agdress 2| [hipping Address 2)|
[=Deseription 2
|=Email Aggress 2

Authorize.Het

A

+ Enter/Edit Payment .~ | |(filler)
Information

+ Authorize a Payment (| | ffiller)
Praofile

+ Charge a Payment /| [{filler)
Profile

Hew Panel 1

[ =Impantance

Welcame, Wes Curtis | Log Out | Employees | Admin | Support | Help | About

All ~

> Help
The Layout area provides a view of how the
layoutwill appear within the module when
the changes made to the layout are
deployed.

You can reposition fields, rows and panels
by dragaing and dropping thern in the
desired location.

Rermave elements by dragging and
dropping thermn in the Recycle Bin in the
Toalbox, or add new elements and fields by
dragging therm from the Toolboxs and
dropping therm in the desired location in the!
layout.
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Adding the Authorize.Net Buttons to Screens (continued)

Note how the fields look on the actual screen:

'ﬁ Studio » Administration » Suga x]e Hammer Group Inc » Account - =i

C' | @ fayebsg-hosting.com/Sugar/SugarJessiefindex php?module =Accountstaction=Detalviewgrecord=94a536c-0c 33-064d-ca7e-4fSe 35b0efc N

S Bmé =B U

. SUGARCRM. Welcame, Wes Curtis | Log Out | Employees | Admin | Support | Help | About

Home m Contacts Opportunities Leads Calendar Reports - All =

ﬁl » Hammer Group Inc © Create

Duplicats Delate Find Duplicates Get Data | Wiew Change Log

Account Overview

Marme: Hammer Group Inc - Office Phone:  (028) G48-4665

Wyebsite:  www. supportvegan.biz Fax

Gilling Address: 48920 San Carlos Ave
Santa Monica CA 34416
UsA

Shipping Address: 48920 San Carlos Ave
Santa hMonica CA 34416
USA

Description:

Ermail Address: vegand2iexample.ty (Frimany
wegan. qa.kid@example. name

Authorize. Net

Enter / Edit Payment Infarmation Add / Edit Payment Profile
Authorize a Payment Profile Authorize a Profile
Charge a Payment Profile Charge a Profile
New Panel 1

Importance: A-Tap Impotance

More Information
Type: Customer Industry. Media
Annual Revenue: Employees

SIC Code: Ticker Syrmbal =
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