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Overview

Sugar CRM is the leading open source CRM software package in
the world. Sage MAS 90 and MAS 200 are among the leading
accounting and ERP software packages in the world. It only makes
sense to integrate the software so that companies can use best in
class software in each software category without missing out on
critical integration components.

The FBSG Sugar CRM — MAS 90 Integration Application
addresses this. It allows the two software packages to “talk with
each other” by sending customers (accounts), inventory items
(products), and sales history (account performance) from MAS 90 to
Sugar and by sending quotes (sales orders) and new accounts
(customers) from Sugar to MAS 90. The synchronization between
the packages can be set on a scheduler or run manually.

Key Benefits

e Eliminates double entry of customers in both CRM and
accounting

e Updates CRM with critical sales history information that can be
used for marketing campaigns and salesperson inquiries

e Provides access to product lists in CRM without having to
manually key in items

e Eliminates double entry of quotes and sales orders in both
CRM and accounting
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Tools  Logs  Help

To Synchronize
[¥] MAS 30 Customers to Sugar Accounts

MAS 50 Customer Sales History to Sugar Customer Sales History
@ Sync cument year and perod
(71 Specify year and period to sync

MAS 50 Inventory to Sugar Product Catalog

[] MAS 90 Inventory Sales History to Sugar Products

[] MAS 50 Open Invoices to Sugar Open Invoices
[ Sugar Quaotes to MAS 50 Orders

MAS90 Customers to Sugar Accounts

This takes MAS90 customer data (from the Customer Master file) and moves it to the
SugarCRM Accounts Module. New customers will be created automatically in SugarCRM.
Existing customers will have their data (name, address, etc.) overwritten each time the
synchronization is run.

MAS90 Customer Sales History to Sugar Customer Sales History

This function moves various MAS90 sales history values to the new custom “MAS90 Sales
History” module in Sugar. No other Sugar data is overwritten during this synchronization.

NOTE - If you select to synchronize the MAS90 Customer Sales History to Sugar Customer
Sales History, you will have the option to Sync current year and period only or specific year end
period to sync The integration allows you to maintain multiple years and periods of sales
history. The default is to just sync the current year and period.

MAS90 Inventory to Sugar Product Catalog
This takes MAS90 master inventory data (from the Inventory Master file) and moves it to the

SugarCRM Product Catalog Module. Records for the same item number in SugarCRM will be
overwritten with the latest MAS90 data each time the synchronization is run.
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Tools  Logs  Help

To Synchronize
[] MAS 50 Customers to Sugar Accounts
[] MAS 50 Customer Sales History to Sugar Customer Sales History

MAS 50 Inventory to Sugar Product Catalog

MAS 50 Inventory Sales History to Sugar Products
MAS 50 Open Invoices to Sugar Open Invoices
Sugar Quotes to MAS 90 Orders

MAS90 Inventory Sales History to Sugar Products

This takes MAS90 inventory sales history by customer and moves it into the SugarCRM
Products Module for each account. Once this sync occurs, you can view sales history by
product for any customer/account. Imagine the possibilities for marketing and for salesperson

productivity!
MAS90 Open Invoices to Sugar Open Invoices

This function synchronizes currently open invoices in MAS90 to Sugar. When an invoice is
closed in MAS90, it is automatically removed from Sugar.

Sugar Quotes to MAS90 Sales Orders
This function synchronizes quotes entered and updated in Sugar with MAS90 sales orders.
“Closed” quotes are updated as live or “standard” sales orders in MAS90. Other quotes are

updated as “quotes” in MAS90. You can choose whether to update just quotes, just sales
orders, or both.
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Synchronization Scheduling

Our Integration Application allows you to launch the synchronization manually or
configure it via a scheduler so that all of the integration is performed behind the
scenes.

oo =]

| Basic Settings | Scheduling | Inteqgration Settings I Advanced Seﬂingsl

Customer Sales History Customers

Schedule Sync Schedule Sync

Every 24 Hours - Every 24 Hours -

Starting A& 10:00 PM 01/01.12 o Starting A& 11:30 PM 01/01.112 o i
|

Inventary Open Invoices |

Schedule Sync Schedule Sync

Every 24 Hours - Every 4 Hours -

Stating A& 10:30 FM 01400112 o Starting & 07:30 AM 01/01./12 =

Invertary Sales Histony Cuotes and Sales Orders

[#] Schedule Sync [¥] Schedule Sync

Every 24 Hours - Every 15 Minutes -

Stating & 11:00 PM 0140112

kL

Stating & 07:00 AM 01/01/12

V] Quotes  [¥]i0rders:

..................

L

| o) Lo

You can select a different schedule for each integration. For example, many
users find that they want orders frequently downloaded from Sugar into MAS9O0.

Accordingly, you can sync orders every 15 minutes, while syncing all of the other
items just once a night.
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MAS90 Customer Sales History in SugarCRM

MASQO Sales History List View:

Amen

= U

¥ SUGARCRM.

Home @ Produsts  Contasts  Opportunities  Leads  Activities = Reports v

B » Los Angeles Lakers
Duplicate

Account Overview

Delete

Name:
Website:

Billing Address:

Email Addrese:

Description

A MASS0 Sales History
Create | | Select

MAS90 Customer Number &
LAKERS

 Open Invoices

Create | | Select
Invaice Number &
0100055

0100061

A Products
Create
Mft Part Number: 5
HOTDOGS
PEANUTS
REDVINES
4806-18-14-3

A Quotes

Create

Quote Number: = Date Created &
4 03/20/2011 10:07am

5 03/2972011 10:08am

® BEeen

¥ SUGARCRM.

Home Accounts Products

Find Duplicates

More Information

Get Data | | View Change Lag

Other

Los Angeles Lakers ~

102 Chick Hearn Court
Los Angeles CA 90010
USA

none-

Invoice Amount &
$10,295 40

§11.200.00

Product: &
Hut Dogs Package
Peanuts

Red Yines

PAPER CADDY 18"W 14'D 3"H

Valid Until &
047302011
037312011

= U

Contacts  Opportunities

Current Year &

010 5

Balance Due &
$10,295 40

$5,200.00

YD $ &
$20,400.00
$550.00
$450.00
$90.00

Subject =
Restocking Order

Restocking Order

MAS90 Sales Hlstor Detail Screen View:

Current Period &

Office Phane:

Fax

Shipping Address

Sales-PTD &
310 295.40

Customer PO Number &

ABC
ABC
¥TD Q. &
24m
100
100
2

Purchase Order Num: £
Werbal

Verbal

(213) 5550101

Sales-YTD =

$21.495.40

Salesperson Number &

LY$ 5
$0.00
$0.00
$0.00
$0.00

Quote Stage:
Draft

Closed Accepted

“Wielcome, Administrator | Log Out | Employess | Admin | Support | About

Date Created =

06/29/2011 04:46pm 2) et
Invoice Due Date &
057312010 2 edit

2 edt

LY Oty. &

Total Amount <

$370.00

Created By =
adrmin

$185.00 admin

& Print

(1-10f1)

=) rem

(1-20(2)

o) rem

= rem

(1-40f4)

(1-2012)

All

2 Help

&) edit

2) edit

Welcame, Administrator | Log Out | Employees | Admin | Suport | About

All -

Leads Activities MASS0 Sales History L4

W5 » Los Angeles Lakers & print

7 Help

Delete

Duplicate

MASSD Customer Number
Date Created

Current Year,

Details
Sales - YTD
Sales - PTD.
Sales - LY:
Cash Receired YTD
Cash Received PTD
Cash Received LY.
Profit Percent YTD
Profit Percent PTD
Profit Percent LY
Aging Categary 1
Aging Category 3
Number of Invoices to Date:

Nurmber of Invoices LY

View Change Log

LAKERS
03(28/2011 04:4Bpm by Administrator

2010

21,495.40
10,295.40
0.00
5000.00

User:

Current Period

Date Established
Last Payment Date:
Last Payment Arount:
Average Days to Pay.
Average Days Overdue,
Date of Last Activity:
Credit Limit

Open Sales Orders
Bialance

Aging Category 2
Aging Category 4

Available Credit

0111472010
04/25/2010
5,000.00

0

0
05/31/2010
25000.00
185.00
16,495.40
0.00
16,495.40

6,319.60

Check out all the great MAS90 data on this screen!
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MAS90 Customer ltem Sales History in SugarCRM

MAS90 Customer Item Sales History List View:
A= U BB

Amée

¥ SUGARCRM.

Melcaome, Administrater | Log Out | Employees | Admin | Support | About
Home Products Contacts Opportunities Leads Activities Reports - Al
ﬁl » Breslin Parts Supply B Heln
Duplicate | | Delete | | Find Duplicates | | Get Data | | View Change Log (@or21y
Account Overview | More Information || Other :}
[ame  Breslin Parts Supply Office Phone:  (414) 555-9654
Wiebsite: Fax:
Billing Address: 2035 M, Molalla Ave Suite 15-C Attn: Accounts Receivable Shipping Address:
Molalla Wi 53266
USA
Ermail Address:  -none-
Dascription
# MASS0 Sales History
Create | | Select (1-10f1)
MAS90 Customer Number < Current Year = Current Peried = Sales - PTD = Sales -YTD = Date Created <
BRESLIN 2010 B: $13,64599 $19,901.80 03/29/2011 04:46pm 2) edit = rem
A 0pen Invoices
Create || Select (1-10 6f33)
Invoice Number < Invoice Amount < Balance Due = Customer PO Number < Salesperson Number < Invoice Due Date &
Qo007 $1,250.00 $1,250.00 [aiju) &) edit =) rem
0000172 $1,003.97 $1,003.57 o100 ) edit =) rem
0000193 $1,250.00 §1,250.00 0100 2) edit =) rermn
0000134 $1.003.97 $1,003 .97 o100 ) edit =) rem
0100035 $143.13 $149.13 0100 2) edit =) rem
0100040 $9,506.76 $9.596.76 {ujfu) 2 edit =) rem
0100044 $15646.13 $1546.13 0100 2 edit =) rem
030615 $-2.700.00 $-2,700.00 2 edit =) rern
030831 $-2007 94 §-2/007 94 2) edit =) rem
APR3050 $9.40 $9.40 2) edit =) rermn
& Products
Create (1-6of6)
Mft Part Number: < Product: < YD § = YTD Qty. & LY$ = LY Qty. =
1001-HON-H254 HON 4 DRAWER LETTER FLE WO LiK §20 556.95 244 §0.00 34 =) rem
2480-8-50 DESK FILE 8" CAP 50 $3,130.25 285 50.00 =) rem
8972 UNIVERSAL S 144" DSDD FLER DSK §132.50 a0 $0.00 =) rem
ART SPECIALTY GINGER JAR LAMP $15524.12 177 $0.00 387 =) rem
GLOB-V-3672-25W/ GLOBE FOLDING TABLE 36%72 $15 65279 174 $0.00 387 =) rem
8963 UNIVERSAL 3 1/2" S3DD FLER DSK §0.00 §0.00 =) rem

Note that this view shows all of the items purchased by the customer for the year
in descending order by Year to Date Sales Volume.

What a great tool for salespeople!!!!!
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MAS90 Open Invoics List View:

H BEe A= N [ s

g SUGARCRM. “Welcome, Administrator | Log Out | Employees | Admin | Support | About
Home Accounts Products Contacts Qpportunities Leads Activities - All -
Open Invoices & Frint 2 Help
Name My ems [] My Favorites [ | Search | Clear  Advanced Search 2

Actions v Selected: 0 (1-200f81)

O Invoice Number = Invoice Amount = Balance Due = Customer PO Number & Salesperson Number = Invoice Due Date =

O 2 00034 §2 46761 §2 457 61 AbEE0123 0100 061412010

B 2 000047 $263.37 $263.37 9832 0300 05/30/2010

O 2 o004 $130.00 $130.00 788 0100 06/29/2010

=] 2 000045 $263,500.00 $263,500.00 2233 0200 06/30/2010

O 2 omoiee §4,366.20 §4,366.20 0400 0E/20/2010

B 2 000mi1 $4,607.18 §4 607 18 0300 021412010

=] 2 omon7 §4.607.18 $0.00 0300 03172010

=] 2 00003z $6,406.53 $6,406 53 0300 0311772010

O 2 000M3E §6,406.53 50.00 0300 0471172010

O 2) 0000165 $6,406.53 $6,406.53 0300 06/15/2010

O 2 ooooz00 §6 406 53 §6 406 53 0300 08/202010

O 2) 0000208 §127.25 §127.25 0300 06/30/2010

O & omoo14s $103.70 $0.00 0400 0472012010

O 2 00073 $4,366.20 $4.366.20 0400 06/28/2010

O 2 omomet $290.58 §200.55 0400 0E/07/2010

=] 2 000ms7 $290.58 $290.58 0400 06/30/2010

O 4 omoo120 §1,045.89 $0.00 0400 037252010

=] 2 000m3a $1,085.98 §1,085.98 0400 04192010

O 4 omovie? §1,335.98 §1335.98 0400 062012010

=] 2 000mss $1.335.98 §1335.98 0400 06/30/2010

Actions v Selected: 0 (1-200f51)

Server respanse fime: 1.35 seconds
3004-2010 SugarCRM Inc. All Rights Reserved
SugarCRM s a trademark of SugarCRM, Inc. All ather company and product names may be trademarks of the respective companies with which they are associated

SUGARCEM.

MAS90 Open Invoics Detail View:

S BmeE =l [ G

W SUGARCRM. Welcome, Administrator | Log Out | Emplayees | Admin | Suppatt | About
Home Accounts Preducts Contacts Qppertunities Leads Activities Open Inv - All -
Open Invoices » & Print ? Help
Duplicate | | Delete | | View Change Log (10 of 428
MAZ30 Customer Number:  SHEPARD Invoice Mumber: 0100045
Irmvoice Amount: - 263,500.00 Balance Due: 263 500.00
Imvoice Type: 1N Terms Code: 02
Invaice Date:  05/31/2010 Invoice Due Date: 06302010
Details
Salespereon Nurmber: 0200 Customer PO Number: 2233

Comment: Mew Order Allotment
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Product Catalog after Sync:

Bmeoa=U

¥ SUGARCRM.

me, Administrator | Log Out | Employees | Admin | Support | About

Home  Accounts | Products = Contacts = Opportunities  Leads | Activities v
©W » Search

Product Name Search Clear | Advanced Search

Actions v Selected: 0 (1-20 of64)

O~ ltem No. = Name = Category = Qtyon Hand = ListPrice &
o REDWINES Red Vines FOOD 220 $4.50
[m] D2000-C EXECUTIVE CREDENZA WERA o $800.00
(] GB-MD731 MODEM 9600 FAST POLL oc 1 $1,995.00
[} GLOB-V-3060-25\ GLOBE FOLDING TABLE 3060 WFRA 2 $8960
[} GLOB-V-3072-25W GLOBE FOLDING TABLE 30x72 WERA 70 $99.60
[m] GLOB-Y-3096-25W GLOBE FOLDING TABLE 30x96 WERA 39 $114.15
(] GLOB-V-3672-25W GLOBE FOLDING TABLE 36x72 WERA B1 $101.00
[m] GLOB-V-3696-25W GLOBE FOLDING TABLE 36x96 WERA 23 $131.00
o HOTDOGS Hot Dogs Package FOOD 103,783 $8.50
[} GB-MD789 MODEM 300 DC 7 $69.50
(] GB-MD788 MODEM 300 (AUTO-ANSWER) oc 14 $99.50
[m] GB-MD750 MODEM 9600 (SYNCHRONOUS) oc 14 $1650.00
(] D2000-CD EXECUTIVE DESK CENTER DRAWER WERA o $40.00
[m] GB-ELD4MS-07 RJ-114 WIRE MOD CABLE 7 FT CRA 501 $260
o GB-ELD4MS-14 RJ-114 WIRE MOD CABLE 14 FT CRA 404 $386
[} GB-ELDAMS-25 RJ-114 WIRE MOD CABLE 25 FT CaA B01 5496
[} GB-EQ380-10-MF CENTRONICS CABLE 10 FT M/F CRA 232 $34.50
[} GB-EQ380-10-MM CENTRONICS CABLE 10 FT M/M CRA 201 $34.50
o GB-EQ380-5-MF CENTRONICS CABLE 5 FT M:/F CRA 187 $30.25
[m] GB-EQ380-5-MM CENTRONICS CABLE 5 FT M/M CRA 246 $30.25
Actions v Selected: 0 (1-20 of B4)

Server response fime: 1,52 seconds
©2004-2010 SugarCRM Inc. Al Rights Reserved.
SUgArCRM is a trademark of SugarGRM, Inc. All oiher campany and praduct names may be irademarks of the respective companies with which they are associated.

The Sugar-MAS90 Inventory Item / Product sync brings in all MAS9O0 finished
goods into SugarCRM. They are now available for Sugar inquiries as well use
on quotes and sales orders entered through Sugar.
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Information in this document is subject to change without notice.
Copyright 2012, Faye Business Systems Group, Inc.

All rights reserved.

Trademarks

MAS 90 and MAS 200 are registered trademarks of Sage Software, Inc.
Windows is a trademark of Microsoft Corporation.

SugarCRM is a trademark of SugarCRM, Inc.

All other company and product names may be trademarks of the respective companies with
which they are associated.

This documentation and the software described herein, is prepared and published under
license. Neither Sage Software, Inc. nor SugarCRM, Inc. has tested or verified either the
software or any representation in this documentation regarding the software. Sage Software
and SugarCRM do not make any warranty with respect to either this documentation or the
software described herein, and specifically disclaims any warranty, express or implied, with
respect hereto, including the warranties of fitness for a particular purpose and merchantability.

Compatibilities

This software is currently compatible with:

Sage MAS 90 and MAS 200 v4.3,4.4,4.5
SugarCRM v6.0, 6.1, 6.2, 6.3, 6.4, 6.5

Contact Us

Email: info@fayebsg.com

Web: www.fayebsg.com

Voice: 818-227-5130

Fax: 818-227-5099

Snail: 6320 Canoga Avenue, 15™ Floor

Woodland Hills, CA 91367
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